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					API / Application Layer / Microservices
Add omnichannel communications to your existing applications
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					EONS
Create, manage, and deploy mission-critical messaging programs
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					mobileRIGHT
Stay compliant and lower the cost to serve the customer with validated user information
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					ConversationsIncrease customer engagement with rich interactive experiences
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					Customer Engagement
Delight customers and improve their satisfaction by reducing their effort
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					Customer Preference
Acquire and manage customer preferences from within your conversational interactions
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					Customer Care and BillingPredictably Influence and administrate payment performance across all channels
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					Call Center Deflection
Support conversational interactions that reduce friction, understand intent, and empower your customer to self-resolution
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					Emergency Communications
Deliver personalized interactions with automated escalation during critical events at scale
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					Omnichannel Engagement
Influence and administrate the buyer journey with transformational orchestration
				




		









	Industries
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					Utilities
Empowering utilities to become more capable, trusted, and profitable
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					Finance
Fast track transactions and financial communications
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					Healthcare
Improve patient relationships while reducing administrative costs
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					Insurance
Personalize policy holder interactions to grow the bottom line
				




		



	
						

					[image: ]
				
 
					Retail
Transform shoppers into loyalists with personalized experiences
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					Telecommunications
Results driven programs that reduce contact costs and build affinity
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					 About Us
We innovate intelligent  engagement solutions that influence desired behaviors, increase revenues and decrease costs
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					 Careers
Join us in helping the world’s most admired brands innovate and deliver great customer experiences
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				AERIALINK


			

				
				
				
				
				Connect with confidence.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				ALWAYS-ON CUSTOMER ENGAGEMENT


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				


Aerialink is the premier messaging solution for B2C communications that offers unprecedented power, processing millions of SMS and MMS business text messages daily. Unparalleled convenience, serving as a single-point solution to connect to a comprehensive portfolio of messaging products and numbering types. Aerialink offers unmatched reliability, allowing you to scale globally, confidently, and securely with 99.9% uptime, powered by our cloud-based infrastructure.
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						Industry Best

						Companies worldwide rely on Aerialink to solve communication challenges. Our customers enjoy hands-on, responsive, technical support at every step, from onboarding to optimization and beyond.
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						Centrally Managed

						As a leading SMS provider, we understand your business text messaging needs. We give you global SMS reach with one- and two-way delivery and bulk send options. Robust multimedia capabilities include pictures, audio, video, and GIFs.
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						Robust APIs

						Our flexible range of connection protocols enables you to choose how to interface your applications to our gateway. We support HTTP REST-based API, the SMS-based SMPP protocol, MM4, and MM7 protocols for multimedia.
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						Industry Standard

						Send and receive SMS and MMS via your own applications with a single API. With 99.9% uptime, a high-performance gateway, and global messaging delivery over quality routes, it is the industry standard for B2C messaging solutions.

 


					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
					
					
						Scale Globally

						






Bridge the gap between your business applications, mobile service provider networks, and customer mobile devices in near real-time, at scale.
















					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				USE CASES





			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				


Alerts. Promotions. Confirmations. Service Chats. And that’s just the beginning. See the specifics of how Aerialink helps you communicate with your team, reach new prospects, and ensure the security of your customers.
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							Insurance: boost customer satisfaction

							Directly engage in the moments that matter, filing a claim, billing reminders or sign a time-sensitive document
	Customers can text or call an agent’s business phone number
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						Hospitality: help your guests feel at home

							Speed hotel check-in and check-out via text
	Simplify bookings and upgrade opportunities
	Quickly address guests’ requests or questions
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						Financial: a wealth of messaging options

						

	Text two-factor authentication codes for added security
	Provide account balances and transaction information
	Inform customers about rate change



					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				TERMS OF SERVICE
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
					
					
						Seamless Integration

						






Integrate messaging into your applications and workflows, with easy-to-use APIs and white label solutions.
















					

				

			

			

				
				
				
				
			

				
				
			
		

	

						


				
				

			




	
			
		
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				PRODUCTS

	APIs / Application Layers / Microservices
	
	Aerialink
	EONS
	 mobileRIGHT
	 Conversations



			

			

				
				
				
				
				
				
				
				
				
				Solutions

	 Omnichannel Engagement
	 Emergency Communications
	 Call Center Deflection
	 Customer Care and Billing
	 Customer Engagement
	 Customer Preference
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	 Finance
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	 Retail
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